	VANESSA ANDERSON 


 

260 Hancock Street 
Brooklyn, NY 11216
Phone: 347-623-9434 
Email: vannii@hotmail.com 

EDUCATION: B.S. Computer Science 2000, Brooklyn College, City University of New York. 

CERTIFICATIONS: MCSE, CCNA. 

SKILLS: Windows NT/2000/2003/2008, XP Operating Systems, SMS 1.2/ 2.0, Windows 2000/ 2003 Active Directory, MS Office 2000/ XP, WebTrend, Trend Micro Antivirus, Exchange 5.5/2000/2003/2007, SQL 7.0/ 2000/2005, IIS 4.0/ 5.0, 6.0, DNS, SMTP, WINS, NetIQ, Compaq/ HP Servers, DELL Servers, Veritas Backup Exec, Veritas Netbackup, MS Visio 2000/ 2002, Blackberry Enterprise, RightFax, BrightMail, Sybari Antigen, Postini, Norton Anti-virus, Symantec Endpoint Protection, Quest MessageStats, MOM 2005, SCOM 2007, EMC Recover Point, EMC Clarion, Remedy, ePO Server 4.0 VMware ESX 3.5 Server, OCS 2007, LCS 2005, McAfee VSE 8.0, VSE 8.5,Powershell. 

EXPERIENCE: 

 
SR. EXCHANGE ADMINISTATOR, Forest City Ratner Companies 10/2007 – Present
Deployed, administered, and monitored Windows 2003, Active Directory, SQL 2000/2005, QA, Exchange 2003 and Exchange 2007 Pilot Servers.
Provided level III escalation support, knowledge transfer and post mortem analysis via Remedy system.

Administered ePO Server and McAfee Antivirus infrastructure.
Scheduled and performed maintenance on Windows, DNS, SQL, Blackberry, and Exchange Servers.
Planned and implemented patches and upgrades to Active Directory, Exchange, ESX 3.5 and Blackberry.
Documented processes for internal policies and power down procedures.
Implemented and managed bulk Active Directory tasks via Group Policies, Vbscript and Batch scripts.
Managed ESX 3.5 virtualized hosts and guests, performed snapshots, assign LUNs and failovers via VMotion.
Administered and installed additional MOM 2005/ SCOM 2007 monitoring and its monitored clients.
Implemented and administered Office Communicator Server 2007 pilot and administered LCS 2005.
SR. EXCHANGE ADMINISTATOR, MORGAN STANLEY 2/2006 – 9/2007
 

Responsible for the maintenance and enhancement of Exchange 2003 clustered infrastructure in global regions.
Managed McAfee Antivirus for the base OS systems.
Experience with large scale global implementation and monitoring of Exchange systems.

Provide root cause analysis and permanent problem resolution for Exchange 2003 and third party messaging applications

Maintenance of Email Journaling and compliance systems.

Implementation of Exchange 2007 pilot.

EXCHANGE ENGINEER CONSULTANT, LEHMAN BROTHERS 10/2004 – 1/ 2006

Participated in designing and implementing new messaging technology solutions to meet specific business needs. 
Troubleshot SMTP routing, migration, public folder, and Right Fax. 
Performed daily management procedures on the corporate Exchange messaging infrastructure. 
Participated in the redesign of the Blackberry infrastructure, disaster recovery and Blackberry upgrades. 
Participated in the redesign of Microsoft Journaling solution for compliance. 
Performance monitoring for Exchange 2000/ 2003 pilot via MOM 2005. 

EXCHANGE ENGINEER CONSULTANT, CON EDISON 1/2004 - 7/2004 

Implemented and managed Exchange5.5/ 2000 enterprise messaging environment for 30,000+ users. 
Provided third level escalation support for all email related issues. 
Troubleshot advance email functions like Blackberry, Anti-virus, Fax, and SPAM management. 
Troubleshot SMTP mail routing issues, migration issues, and Exchange cluster issues. 
Performed backups, restores, and maintenance operations on all Exchange servers. 
Implemented a test lab environment for Exchange 2003/ Windows 2003. 

SR. EXCHANGE ENGINEER, TIME INC. 10/2003 - 1/2004 

Implemented and administered Exchange 2000 servers for the global enterprise environment. 
Performed daily management procedures on the Exchange messaging organization. 
Migrated Exchange 5.5 mailboxes to Exchange 2000. 
Monitored SMTP gateways, BrightMail (Anti-Spam), BlackBerry and RightFax Servers. 
Performed maintenance procedures and disaster recovery procedures on Exchange Servers. 


SR. EXCHANGE ENGINEER, MT. SINAI SCHOOL OF MEDICINE 3/2003 - 9/2003 

Designed tested and implemented Active Directory and Enterprise Messaging Servers. 
Performed the necessary engineering tasks to accomplish the split of Mt. Sinai Active Directory/ Exchange infrastructure. 
Configured and maintained Active Directory trusts between multiple domains. 
Migrated user accounts from Mt. Sinai to NYU using Active Directory Migration Tool. 
Implemented and monitored Exchange Public Folder migration and synchronization across Exchange 2000 organizations. 
Migrated users mailboxes to new infrastructure. 
Restored Exchange Public Folder permissions to the destination domain using the PFAdmin tool. 
Installed Outlook Web Access (OWA) and edited Exchange registry for additional security. 


CONSULTANT, NYC DEPARTMENT OF EDUCATION 9/2002 - 3/2003 

Installed, configured and supported MS Windows Active Directory in a 300+ Server environment. 
Installed, configured and supported Exchange, and SQL Servers. 
Implemented and administered Exchange 2000 system and mailbox policies. 
Performed Exchange mailbox and database restores using Veritas Backup Exec. 
Installed and supported Blackberry devices integrated with MS Outlook client, for desktop users. 
Administered and troubleshot the Active Directory infrastructure and MS Servers. 
Installed and supported WAN components including routers and switches. 

NETWORK ADMINISTRATOR, ORIX USA CORPORATION 9/2000 - 7/2002 

Implemented and supported Enterprise Exchange5.5/ 2000, SQL7.0/ 2000, IIS Servers. 
Developed and tested disaster recovery scheme for Exchange 5.5/ 2000 Servers. 
Migrated and administered Active Directory and Exchange 2000 domain infrastructures. 
Analyzed new applications and performed risk assessment. 
Managed internal and third party audits of the network. 
Monitored and managed data-center security administration. 
Monitored and researched current and emerging security technologies and exploitation techniques. 
Maintained and updated documentation of the environment including security policies. 
ENGINEER, MARTIN PROGRESSIVE, LLP. 8/1998 - 9/2000 
PROJECT I: SALOMON SMITH BARNEY, NEXTGEN PROJECT 

Participated in an upgrade of over 473 branches from NT 3.51 to NT 4.0. 
Performed full backups and server restorations during a two-day mission critical conversion. 
Upgraded 200+ servers and 35,000+ clients from SMS 1.2 to 2.0. 
Implemented and administered 200 +Exchange 5.5 servers. 
Provided high-level application problem analysis and remediation for over 35,000 users. 
Configured and managed file and print servers for all branches. 
Documented administration and operational procedures. 

PROJECT II: DEUTSCHE BANK 

Installed and configured Windows desktops and laptop systems. 
Troubleshot desktop, printer and network connectivity problems. 
Upgraded server and desktop hardware/ software as necessary. 
Supported and managed user accounts and access configurations. 
Maintained an ongoing documentation of procedures and processes.
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