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Career Objective:
Seeking a challenging position in networking and support where my knowledge, experience, and desire to succeed and learn will prove an asset to my employer and myself.


Education:
Graduate of Harrisburg Area Community College, Harrisburg PA 2005



AS in Computer Networking



Graduate of Computer Learning Network, Camp Hill, PA 1999 
Microsystems Technology



Currently enrolled at Central Penn in their IT Mgmt B.S. program

WORK EXPERIENCE



April 2008 – Present
Crump Group Life Insurance Services
Harrisburg, PA Senior Network Engineer



Currently administer and maintain WANs comprised of various world wide locations connected via MPLS VPNs.  The Harrisburg facility serves as a hub for three divisions that comprise Crump.  I'm responsible for maintaining and configuring all routers and switches as well as WAN acceleration devices, and maintain several data Center networks that contain load balancers, wireless LAN controllers, access points, firewalls and IPS devices.  Also responsible for information systems security related to my division and represent that division on a security council that meets regularly to discuss outstanding issues as they relate to security audits, incidents, disaster recovery, and processes to further the company's security standards.  



  Accomplishments:

· Redesigned network to include fewer routers by leveraging unused capacity on existing systems greatly simplifying the design and management overhead of systems while providing greater flexibility and redundancy

· Member of team tasked with consolidating and integrating division WANs

· Designed and implemented backup WAN solution that reduced cost of leasing backup WAN circuits by using VPN tunnel and coordinating the advertisements of shorter mask routes via eBGP

· Designed outbound backup Internet connection and inbound Internet solution using separate ISPs, HSRP, and BGP communities

· Migrated firewall platform from Checkpoint running on Windows to Cisco ASA with failover

· Migrated VPN solution from Cisco Concentrator to Cisco ASA

· Implemented VPN tunnel solution for various offices, and created backup solution that uses VPN tunnel in the event primary MPLS VPN connection goes down

· Lead project to implement Citrix solution in a DMZ between partner company and Crump.  

· Planned, led and implemented replacement of core switching  infrastructure in the Harrisburg data center

· Designed and implemented new Distribution and Access layer networks 

· Migrated from our F5 load balancing platform to new A10 platform 

· Participated in migration from 6500 Chassis to 6500-E using VSS

· Designed data center network using Nexus switches and planned and lead data center network move to new facility

August 2000 – April 2008
TRANSCORE
 Hummelstown, PA Information Systems Mgr

Managed a network consisting of several hundred nodes spanning five locations connected by various means; point to point T1, Frame-Relay, fiber, and VPN site to site tunnels.  These locations contain a mix of developers and business personnel at the corporate headquarters for Transcore and systems that comprise services associated with departments such as HR, finance, projects, developers and executive management.  The network and systems I managed are part of a larger Transcore that is comprised of more than 2 dozen sites across the U.S. (frame relay, and sites connecting via LAN to LAN VPN tunnels) with many of those Transcore offices accessing resources and applications hosted in Hummelstown such as timesheets, HR Self Service, Project Budgeting, Reporting, and ERP.  Administered Microsoft Active Directory 2003 native domain model and was heavily involved in administering company wide.  

Accomplishments

· Member of team tasked with the migration from the NT 4.0 domain model to AD 2000 and again to AD 2003.  

· Participated in the migration of Exchange 5.5 to Exchange 2000 and Exchange 2003.  Member of team that performed similar migration with newly acquired company and had similar responsibilities and positive impact.  

· Upgraded Citrix environment to Presentation Server 4.0 from XPa. 

· Replaced layer 2 infrastructure with Cisco switches and segmented flat network by implementing VLANs.  

· Upgraded and replaced routers at multiple locations.  Implemented backup Internet connection solution.

· Implemented QoS within our Verizon PIP WAN and edge routers.  


 
System Administration

· Administration of Windows 2000, 2003 Active Directory, Group Policy, Maintaining user accounts, WINS manager, DNS manger, DHCP manager, RRAS, IAS, File and Print server 2000, 2003, SUS, WSUS

· Manage various application servers

· Administration of Exchange 5.5, 2000, 2003

· Administration of SQL7.0, 2000

· Administration of IIS 4.0, 5.0, 6.0

· Administration of MS Certificate Authority

· Citrix Metaframe XPa, NFUSE, Presentation server 4.0

· Arcserve and Veritas Backup Solution

· Norton Anti-Virus Corporate Edition

· Hardware - Compaq (HP) Proliant and Dell servers 

· Linux Redhat

· Big Brother software, node health monitoring

· Nessus, security scanning

                       Network Administration

· Support for LAN and WAN issues 

· Documentation of infrastructure and configurations

· Securing switches with Radius and 802.1x and Cisco ACS

· Cisco series routers, Cabletron and Cisco switches

· Secure WLAN solution that utilizes 802.1x,  PKI (Certificates and SSL) and an Active Directory infrastructure 

· Cisco PIX, ASA firewalls and VPN solution – RA and site to site

· Cisco IPS 4240

   Managerial Duties



Responsible for annual budget that includes planning for new technologies, maintaining existing technologies, department needs, and ways to facilitate business processes as they relate to technology.

Manage systems administrator and help desk that he is responsible for.

             August 1999 to August 2000
INTELLIMARK    Mechanicsburg, PA Help Desk Agent

Performed Help Desk support for various clients, including PA department of Public Welfare that   required general desktop and network support as well as customer service.

Training:

(Intellimark)

· Netware 5.0 Administration

· Microsoft Exchange Server 5.5 Series Design and Implementation

· Upgrading Support Skills from NT 4.0 to Windows 2000

(New Horizons)

· Citrix Metaframe 1.8

· Citrix Presentation Server 4.0

· Implementing and Administering a Windows 2000 Directory Services Infrastructure

· Planning, Implementing, and Maintaining MS Server 2003 Active Directory Infrastructure

· Implementing and Managing MS Exchange 2000

· Implementing and Managing MS Exchange 2003

· Administering MS SQL 2000

· Troubleshooting SQL 2005

· Interconnecting Cisco Network Devices (ICND)

· Cisco® Securing Networks with PIX and ASA

· Nexus 5k, 2k

Certifications – MCSE:Security 2003, MCSA:Messaging, CCNP (Cisco Certified Network Professional), CCSP (Cisco Certified Security Professional), CCIP (Cisco Certified Internetworking Professional), CCDP (Cisco Certified Design Professional), INFOSEC, RCSA (Riverbed Certified Solutions Associate), Security +.

