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Skills:

Data Center Environment: 

Working knowledge of Data Center environment, well verse with process & procedures in datacenters.

State Govt. of Ohio – Bureau of Workers Compensation: Data Center Support.

JP Morgan Chase Bank Datacenters: Strategic Data Center Migration projects-Corporate Internet Group

Project Management skills: 

Infrastructure, data center migrations and Integration projects implementation. Coordination with multiple teams (application, database, LAN, WAN, mainframe and other infrastructure teams). Project classification (including cost), change and time management, project plan, performance, progress reports. Deadline, risk, scheduling, implementation, issues, solutions, documentation, reports, scope changes, new task identification, quality, deliverable. Conduct/attend project meetings, correspondence with executives, contractors and supplier. Research for alternatives, proposals evaluation, security and price negotiations. 

Multiple Projects: 

Data Center Migrations, Data Center Consolidation, Enterprise Infrastructure and Integration Middleware projects. Multi site/offices Management, Software implementation/upgrade/Systems maintenance and replacement projects.

Software skills:

OS: Win2008, Win2003, Win2000, AD, Clustering (SCSI and Fiber Optic), DNS, DHCP, RAS, WINS, TCP/IP Structures, SMTP, Multiple Domains, Migrations, Connectivity, Remote Access, VPN,  Mirroring, Failover, Exchange2003, BackupExe, Ms-SQL installation, Backup/Restore, IIS, Proxy, VISIO, Anti-Virus and Clarity project management software and Remedy ticket/service management.
Applications:

Middleware: webMethods. 

Application Lifecycle: CrossVista. 

Enterprise Repository: Oracle Enterprise Repository.
Intranet Server: Apache Tomcat. 

Networking:

Network Design, Implementation from scratch including Switches (Fast Ethernet & Gigabit). Installation, Configuration & Troubleshooting 3Com switches. 

Migration: Win2K, Win2003 and Exchange5.5 to Exchange2000 and Exchange2003. 

Systems Administration, Standardization, User Account Management, Support, Windows Security.

Hardware:  

Dell and HP Servers, SCSI Devices including Clustering, Dell storage vault, and RAID Management. Cable design (Fiber Optic, Coax, CAT6), 3Com Switches, WORM Drives, Juke box, Video Conferencing equipment, Heavy duty Scanners, Install/configure HW/SW Network equipments.

Personality and Ability: 

Strong inter-personal, communication, team building and teamwork skills, Ability to establish solid working relationships across multiple organizations and teams, OnCall 24x7 service management. 

Sep 2005 – Dated



State of Ohio – Bureau of Workers Compensation.

Position: State Govt. Employee as Operations Lead and Infrastructure Specialist 
Data Center: Multiple projects Designed, Planned and Implemented. Well verse with Government requirements, security policies and procedures. Up to date technology integration with Microsoft products. 

· Architecture: Design/Architect Infrastructure for Integration of web services to access backend database.

· Infrastructure: Integration of Systems: Frontend/Backend using webMethods Middleware application. Design and build end to end solution of B2B with Broker, JDBC Adapters and SSL Certs. 

· Project Management: Data Center Consolidation project, Data Center virtualization project, Infrastructure projects implementations, Coordination with multiple teams, plan, scheduling/timeline and execution. Projects include server replacement, versions upgrade and integration of web services with backend data. HP Insight manager and Version Control: Design, plan, implement and manage. 
· Evaluates project proposals and assesses project feasibility. Configuration Management and Remedy ticket/service management. Develop report/document system security policy, procedures and test results. 
· Software evaluation: Multiple applications integration and application or service specific needs or services. 

· Support: Change management, Problem management, data access, security violations and configuration changes. Coordinate implementation plan with employees and vendors. Develop plans to safeguard data against unauthorized access. Specify system security to incorporate new software. 
· Analyze: Workflow and assigns/schedule work to meet priorities/goals. Consult with users, management, vendors and technicians to determine computing needs and system requirements. 

· Perform evaluation:  Routine to complex work in the development/implementation, follow risk guidelines. Provides customer support and security access in the Contracts/Security Administration.  Routing requests (Data Center Operations) for proper resolution, report problem/incident, coordinate external/internal customer access to IT resources and assets. Suggest mprovement of IT operations and services.
· Production operations: Manage everyday issues and resolutions. Remedy ticket/service management.
· OS: Win2008 & 2003 – Cluster Configuration, Integration of HP iLO into AD, Version Control. Install Configure and Maintain (softwares, upgrades and servers). Install/maintain SQL and SSL Certs.
Aug 2004 – Sep 2005

JP Morgan Chase (BankOne) – Strategic Data Center Migration Projects – Columbus Ohio.

Position: Data Center Migration Projects Implementation Engineer.
Data Center Migration Achievements: Multiple projects successfully launched and completed (Go-Live) start to finish including Design/Plan and Migrate System. (Chase system means migration of equipment, services and real time applications), State of art technology integration with Microsoft products.
· Projects: Infrastructure related projects implementation with coordination of multiple teams (application, database, LAN, WAN, and other infrastructure teams). Change Management, Documentation, Interaction and coordination between venders and suppliers. Customers care evaluation and satisfaction.  

· Documentation: Project related documentation, Migration plans, Architectural diagrams, problem analyzing/issues/solutions, scope change, new tasks, project performance/reports and test reports. 
· Application evaluation (multiple applications can be found on one equipment, also some equipment are dependent on others for application specific needs or services related). Data Center Selection in respect of Zoning (ESF/SecureESF/DMZ) per application specific. Zone Selection as per functions of equipment (Production, Dev., Staged, Test or QA). Equipment selection/allocation as per requirements of application.
· Geo-Load balance, application load balance, OS fail-over clustering and SQL Clustering. 
· Integration of HP iLO into AD (Manager/Agent), Version Control Agent, IIS configurations, Service pack, hot fixes and OS patch. Windows accounts management. Memory configuration and registry modification and settings. Windows accounts management. Implementation: Build Checklists, Pre-production and Production implementation. OU allocation, Firewall rules and ports assignment. Event Reporter configurations. Install, Configure, Troubleshoot, and Manage Servers, HW and SW, TCP, DNS, Remote Server Admin. Connectivity requirements between data centers (access, speed, cabling, especially for database servers and clustering). Symantec Norton Anti Virus, Enterprise Backup criteria and ECMs.
· Monitoring: Enterprise Security Manager and Tivoli, health monitoring and firmware upgrades.

· Data Center Site coordination for Rack n Stack and special requirements. 
May 2002 – Aug 2004

Mega Systems Inc.  Canton - MA.

Position: Systems & Network Administrator.
Multiple Projects Responsibilities:

· Project documentation, floor plans and diagrams, issues, solutions, scope change, new tasks, project performance, project reports and test reports, site visit reports. Team building, selection and task allotments. Interaction between Contracts and suppliers. Customers care evaluation/satisfaction.  

· Active Directory, Installation, Setting of attributes, Trees/forest configuration. Trust relationship under domains. Parent and child domain relationships. Network Components, Replication between multiple servers, Backup and Anti-Virus. 

· Systems and Network Administration, Win2K, NT, Exchange, TCP/IP, Clustering and RAID5.

· Install, Configure, Troubleshoot, Manage Servers, DNS, DHCP, SMTP, Remote Server Admin.
· Installation/configuration/maintenance of HW and SW (Servers, Network equipment & PC's).

· Dell SCSI Clustering SE/SL 400 (Two servers connected to External Storage system).

Jul 2001 – May 2002

A. M. Saedan Co.  RYD – KSA.


Position: Project Administrator (Supervisor)
Real Estate Software Projects:

· Project: Design and Architect Infrastructure for Real Estate Software.

· Project Management: Implement and supervise the project. 

· Generate Timeline, Acquire resources and suggest tasks implementation.

· Build Check lists: Implementation Checklist: Win2000: Install, Configure, and Troubleshoot New Servers. Backup system, Real Estate software and Exchange/Outlook Administration.

· Migration Check list: WinNT to Win2000. Exchange5.5 to Exchange2000.
· Problem analyzing and solution providing on Win2K, Exchange, Active Directory & TCP/IP.

· Compaq and Dell Servers. User Support on site. Complete network cable design/implement.

· Floor plans, Network equipment, Cabling plans and visual slides using Visio.

· RAID5 Management and NTFS. SCSI Clustering and Storage.

· SCSI Hardware and Software Problem Analyzing, solution providing and troubleshooting.

· Backup: Network attached fileservers backup using Veritas BackupExe
Jun 2000 – Jun 2001

Technology Trading House. RYD – KSA.

Position: Systems Administrator (Supervisor)
Multiple Projects at client’s sites: Provide complete project plan, implement and support at client site that includes installation, configuration and troubleshooting of Questys2000 (Document/Record Management Software from California) and Cumulus5 (Image Management software - Germany). Customer Care activities. 

Document/Image Management Projects: Multi level projects including infrastructure design & implement.
· Single point of contact for every bit of Enterprise Network Resources and IT Facilities/project.

· Installation, configure and manage servers Win2000, WinNT, Novell connectivity, Exchange, Webserver, RAID5 Configurations. 

· Provide Network solutions and Upgrade Network facilities to reduce cost of ownership

· Multiple Domains Configuration, IP Address policy establishment. DNS, DHCP. RAS.

· Security:  Blocking of unsolicited emails,  Trust relationship. Authentication of users using Internet services. Creating protocol rules to allow HTTP. SMTP and POP3 Protocol for external and internal access. 

· Backup/Recovery: WORM drives (Jukebox) configuration. Veritas Backup (Client/Server).

· Questys2K and Cumulus5: New Installation, Configuration and User Support on site.

· Network Printers: Installation, Configuration & Troubleshooting. RAID Management.

· Web Server Management (Image, Document and Record), Database Backup/Restore

· Server Mirroring and Client/Server installation, configuration and troubleshooting.

· Study, Evaluate & Recommend Hardware, Software and Peripherals.

May 1998 – Jan 2000

M. A. Sharbatly Corporation. JED – KSA.
Position: Project Coordinator - Systems & Network (Supervisor)
Centralize Network Y2K Project: Design (including cable design), Plan and Implement. Upgrade Hardware and Software to comply with Y2K bug. Achieve targeted date for Y2K compliance. 

Responsibilities:

· Y2K Project: Network integration (Individually studied old network system, designed new infrastructure, Cable design and Clustering, New VPN connections and implemented New Centralized Network having 1052 nodes, 11 remote branches 15 salesman carrying laptop).

· Install, Configure and Troubleshoot WinNT, Exchange, Backup system and Anti-Virus.

· Diagrams and Designs of Network and Clustering.

· Dell SCSI Clustering (External Storage System) – 2 servers connected to external SCSI HDD.

· 3Com Switch configurations including Gigabit backbone on fiber optic cables.

· Managing (old and new) Servers, TCP/IP structure, Storage solution and Backup system. 

· Install, configure and maintain Hardware & Software (Servers, Network equipments & PC's).

· Replaced old machines with new DELL machines including servers. Completely new Installation, Configuration, TCP/IP Structure and onsite troubleshooting and management.

· Research, Evaluate & Recommend purchases of HW/SW, Peripherals (Server/Workstation).

· Network Printers: LaserJet Installation, Configuration and Troubleshooting.

· Software integration coordinator (Y2K enhancement and software upgrade).

May 1994 - Apr 1998

Al-Baha Marble & Granite Co. JED - KSA. 
Position: Programmer/Systems Coordinator

Plan and Design Database for Marble and Granite order processing linking to Accounts department for partial invoicing. Systems upgrade and Configuration management.

Responsibilities:

· Servers (WinNT, Novell, peer-to-peer) Installation, Configuration and Troubleshooting.

· System Support (Hardware & Software).

· Evaluate and recommend hardware and software purchases.

· SCSI Installations Hardware / Software / Network maintenance.

· Responsible to supervise customized packages development as per requirement.

· Staff Training, Troubleshooting, Problem Analyzing.

· Conversion of Database from Dbase III+ to FoxPro.

 Qualifications: 
· Bachelor of Sciences – in year 1993 - Uttar Pradesh University (Lucknow) India.

· MCSE – in year 2000 (MCSE ID # SP2674768).

· ITIL – Foundation Certificate in IT Service Management – 20 June 2007

· Middleware - webMethods 7.1.3 Integration Workshop – 1 Nov 2005

· Certified JP Morgan Chase Bank Strategic Data Center Migration program – Aug 2004.
· Completed course in Oracle 7.1 and Developer 2k from Nazvik Institute of Computer Sciences.

· Completed course in Computer Programming (Database) from Goenka Computer Sciences.

Additional Info.
:   US Citizen.
Location Preference
:   Houston. TX

Project duration
:   Long term project engagement or Permanent/Fulltime employment.
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	Tom Croyle
	CIO (Chief Information Officer)
	State of Ohio – Workers Compensation
	Thomas.croyle@bwc.state.oh.us

	Raj Subramanian
	CIO (Chief Information Officer)
	State of Ohio - Budget Management
	Rajeshwer.Subramanian@obm.state.oh.us

	David Thurmond
	Director
	Comsys – SP at Chase Bank
	david.thurmond@experis.com

	Sukhwinder Vilkhu
	Lead Infrastructure Specialist
	State of Ohio – Bureau of Workers Comp
	Sukhwinder.Vilkhu@bwc.state.oh.us

	Mujeeb Khan
	Director
	SplitStream
	mujeeb.khan@splitstream.ca


	Thomas Welsh
	Vice President 
	JP Morgan Chase Bank
	thomas.welsh@jpmchase.com

	Devanie Maynard
	Project Manager
	JP Morgan Chase Bank
	devanie.maynard@jpmchase.com

	Mohd Ameeruddin
	Production Engineer
	JP Morgan Chase Bank
	ameenuddin.mohammed@jpmchase.com

	Emilie Cook
	Project Manager
	JP Morgan Chase Bank
	emilie.cook@jpmchase.com

	Dennis Vroom
	Database Architect
	JP Morgan Chase Bank
	Dennis.vroom@jpmchase.com


Find me at LinkedIn: http://www.linkedin.com/profile/view?id=8074488&trk=tab_pro
