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Summary

[bookmark: _GoBack]Dennis Ramos is an Infrastructure Architect and Consultant, specializing in Microsoft solutions. With over 18 years in technology, he has worked as a systems administrator/engineer, technical architect, security analyst, project manager, practice manager, and IT director. His areas of expertise include high-availability systems, application hosting, systems deployment and management, security, and virtualization. Dennis has been Microsoft-certified since 2000, and is currently a Microsoft Certified IT Professional (MCITP). Some vertical markets worked on include food and restaurants, energy/utility, healthcare insurance, retail, banking/finance, telecom, airline, and government (both state and federal).

Experience 

ProSource Solutions – Practice Manager (June 2010 - present)
· For a large food corporation, designed and implemented SCCM and App-V infrastructure for a VDI project
· For a utility company, upgraded an SMS 2003 environment to SCCM 2007 R2
· Currently, building and managing organization’s infrastructure practice

Project Leadership Associates – Independent Consultant (August 2009 – June 2010)
· For another large food company, led planning and design of an enterprise-wide PKI and SCCM architecture as part of a Windows 7 deployment project
· For a nationwide insurance organization, provided Level 3 support for a 50,000-seat Windows Vista rollout, performing root-cause analysis of post-deployment issues

Avanade Inc. – Infrastructure Manager (2004 - August 2009)
· For a regional energy company, served as team lead migrating over 17,000 seats from Lotus Notes to Microsoft Exchange 2007
· For a financial institution, designed and implemented an infrastructure management solution based on System Center products (i.e. SCCM and SCOM) and Hyper-V virtualization technology
· For a federal government agency, deployed Windows Vista to over 1,500 desktops and migrated over 400 applications from Windows 2000
· For a large retailer, served as lead infrastructure architect responsible for improving e-commerce site performance, reaching volumes as high as 630,000 sessions per hour to meet projected holiday goals
· For a large telecommunications company, designed enterprise virtualization solution using both Microsoft and VMware platforms for over 5,000 Windows servers and 80,000 clients
· For a state government agency, built a high-availability infrastructure for a state-wide voter registration system, in compliance with the Help America Vote Act (HAVA)
· For a management and acquisition firm, designed and implemented a multi-site SMS 2003 architecture
· For a global wealth management and investment bank, served as the US-based lead architect for a large Active Directory project, consolidating as many as 27 forests worldwide into 5 “special jurisdictions”
· For a large international financial institution, designed and implemented a 1,500 SMS 2003 site architecture

Celtic Insurance – Director of Network Security (2002 - 2004)
· Developed and implemented security program, consisting of quarantine networks, central antivirus deployment, intrusion prevention, policy-based lockdown, patch management, and firewall installation, all within 6 months
· Worked with privacy and compliance officers to ensure HIPAA compliance
· Upgraded corporate desktop to Windows XP
· Migrated network infrastructure from a Token Ring to Fast Ethernet
· Migrated from Novell Directory Services to Active Directory
· Implemented file and database clusters based on Microsoft technologies

Proex Inc. – Contractor (2001 - 2002)
· Deployed and standardized Windows 2000 Workstation and Office 2003 for client systems
· Implemented email system based on Microsoft Exchange Server 5.5 and then 2003
· Implemented a Manufacturing Resource Planning (MRP) system based on SyteLine software
· Implemented proxy and firewall solutions
· Implemented Active Directory infrastructure
· Designed and installed switched network based on Cisco technology

Diamond Technology Consulting – Consultant (2000 - 2001)
· Served as the company’s in-house Microsoft Server Solutions lead architect
· For a large entertainment company, implemented a 950-site Active Directory branch topology
· For an insurance company, built a server and network infrastructure for the second major release of the company’s e-commerce site
· For a chemical manufacturer, served as delivery manager for an e-commerce site implementation, based on Microsoft’s Commerce/Site Server
· For a food/restaurant retailer, designed a security solution for their purchase order systems (POS) based on Windows 2000

Official Airline Guides – Network Manager (1998 - 2000)
· Built company’s first Web site, based on IIS and SQL Server clusters
· Implemented company’s first SAN
· Managed migration project from Novell NetWare to Windows NT
· Implemented and managed a multi-site Exchange 5.5 environment

District Attorney for State of Tennessee – Contractor (1991 - 1998)
· Led project to implement desktop strategy based on Windows NT Workstation and Microsoft Office
· Migrated and consolidated over 50 servers based on Novell NetWare to 12 Windows NT servers
· Worked on team that upgraded network infrastructure from an ARCnet topology to Ethernet


Technical Skills

	Microsoft Specific Skills
·  Windows Servers (NT, 2000 - 2008)
·  Active Directory (all versions)
·  System Center (Configuration Manager, Operations Manager, Virtual Machine Manager, Data Protection Manager)
·  SQL Server (2000 - 2008)
·  Microsoft Deployment Toolkit
·  Microsoft Application Compatibility Toolkit 
·  Microsoft Assessment and Planning Toolkit
·  Microsoft Application Virtualization 
·  Terminal Server and Remote Desktop Server
·  Exchange Server (5.0 - 2007)
·  Communications Server 2007 R2
·  Hyper-V

	Other Skills
·  PKI
·  Intrusion detection and prevention systems
·  VMware ESX 2.5 & 3.x
·  Citrix XenApp and XenDesktop
·  Firewalls from Cisco, Netscreen, Network Associates, Checkpoint
·  SANs (Compaq, Dell, Hitachi, EMC) 





Certification

·  Microsoft Certified IT Professional (MCITP), Enterprise Administrator
·  Microsoft Certified IT Professional (MCITP), Enterprise Desktop Support Technicial (Windows 7)
·  Microsoft Certified Technology Specialist (MCTS), Configuration Manager 2007

Education

·  Lee University, BA in Education

Professional Activities/Other Items 

·  Fluent in Tagalog (Filipino)
·  Basic Spanish language skills

