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Andrew S. Frazier
Senior Infrastructure consultant
afrazier@beyondbackup.com / 616.881.6968
Andrew Frazier is a skilled systems management / infrastructure consultant with over 14 years of combined implementation and management experience.  His specialty involves the design and implementation of desktop and server life cycle, involving a wide range of industry leading management solutions.  His background has mostly involved being successful within the Microsoft partner ecosystem.  Andrew’s excellent problem-solving, communications and management skills enable him to complete projects with successful results. 
Significant Accomplishments
System Center Configuration Manager (SCCM 2007) Implementations.  Provided deployment guidance in multiple engagement types, including envisioning, proof of concept, and production deployment.  Clients include educational, financial, and web-based media/marketing organizations.  
System Center Operations Manager (SCOM) Implementations.  
System Center Data Protection Manager (SCDPM) Implementations
System Center Virtual Machine Manager (SCVMM) Implementations
Windows Server Update Services (WSUS 3.0) Implementations.  Provided deployment guidance and hands on server patching activities, including working with application owners.  Clients include educational, financial, and web-based media/marketing organizations.  
DDPS Workshops (BDD / MDT) -  Provided deployment guidance in multiple three-day workshops covering all aspects of desktop deployment using all Microsoft technologies.  Clients include educational, financial, and web-based media/marketing organizations.  
Windows XP SP2 and New Desktop Migration.   Provided architecture guidance and general deployment assistance with the yearly refresh of the every desktop PC managed by a leading national retailer headquartered in the Midwest.  Main role was working through the 1100 new Group Policy settings that came with XP2, but also included guidance on desktop deployment via BDD and Systems Management Server (SMS) on-screen display (OSD).
SMS 2003 and 2.0 Project Assistance and Lead. Provided architecture guidance and general deployment assistance for number of clients in a range of industries.  Often this included working under a Microsoft services contract and in one case, involved completion of the Microsoft orientation process for new hires. Client list and role at each engagement was as follows:  
National retail office supply chain. Served as Lead Architect and Subject Matter Expert with Berbee Project Manager for an SMS 2003 deployment involving 19,000 desktops and 200 servers. 
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Indianapolis Motor Speedway. Served as Lead Architect for full implementation of SMS 2003 with 500 desktops and one SMS primary server
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 Leading International Oil Producer.  Assisted with project that involved 250,000 desktops, 250 SMS servers (primaries and secondaries), SMS 2.0.  Wrote scripts to assist with server health, developed ways to view SMS info via Excel, and increased customer satisfaction with SMS in general as they considered going to SMS 2003.  Involved in SMS 2003 architecture presentations and discussions.
Leading National Retail Chain.  Performed as Lead Architect on implementation of SMS 2003 involving 200 servers (primaries and secondaries) and 50,000 managed desktops.  Assisted with Visio of entire SMS 2003 architecture, developing unattended SMS server build process, and describing and presenting the changes from SMS 2.0 to SMS 2003 inside the client environment to business units.
Midwest Banking Company.  Performed as Lead Architect on implementation of SMS 2003 for banking company with 12 servers and 500 desktops.
National Healthcare Organization.  Lead Engineer for upgrade from SMS2.0 to SMS 2003 for a national healthcare organization based in the Midwest. Project involved 40 servers and 18,000 desktops. Lead engineer on the SMS upgrade on all servers and 10% of clients at each site.
National Telecommunications Company.  Assisted with upgrade from SMS 2.0 to SMS 2003 for a national telecommunications company with 80 servers and 40,000 desktops.  Assisted in upgrade planning discussions.
Novell Netware 4.11/NDS to Microsoft Windows 2003 and Active Directory Migration.  Served as Project Coordinator and Lead in major migration project involving 2500 PCs at 130 remote locations.  Provided coordination of all resources (people and equipment) throughout the project.  This included coordinating consultant engineers of various roles; a team of ten subcontracted deployment technicians, client I.T. staff, client management, client project sponsor, and client onsite contacts at each of the 130 remote sites. Included getting access to restricted areas (such as the cash room); and ensuring after hours security clearance so that we could get to every PC. 
Handheld Rollout Project Lead Provided architecture guidance and project management to two large organizations using ZENworks for Handhelds.  
In one case, assisted client with choosing, purchasing, and deploying 1200 Palm Pilots to students in university setting.  Also involved in designing the architecture and providing project management and training for the software to the IT staff.  
In another case, client purchased industrial class handhelds; acted as lead architect on the architecting, implementation, POC, and roll-out plans for the ZfH product set.
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Pre-Sales Engineer Activity. Performed as the single Sales Engineer for an overlay sales team that supported a North American sales force of about 350 people.  Team maintained a product focus / specialization in the ZENworks product line.  Duties included presentation at Novell BrainShare conference, participation in key prospect meetings, executive briefings at corporate headquarters, identifying prospects via sales tools, and then contacting and providing assistance to the local sales team by means of demo equipment, knowledge, and key sales resources.  Took client feedback and requests back to the development team, and pushed for code changes and new features.  Attended industry tradeshows, working the booth and interfacing with other vendors. 
Pre-Sales Engineer.  Performed as Sales Engineer for a small high-tech software company. Supported sales staff, implemented proof of concepts, performed onsite software demonstrations during salescalls, offered user group meeting presentations, and presented demonstrations and explanations to venture capitalists, investors and the press.  The software was developed as a Microsoft SMS 2.0 add-on product to manage laptops and handheld devices.  Assisted the company through to a successful acquisition into a one-billion dollar industry giant.
SMS Consultant.  Provided consulting assistance with variety of SMS 2.0 projects for several engagements. Included application packaging using SMS installer, preparing images for YR2K project, speaking at SMS user conference, and performing as lead architect for SMS 2.0 for a retail client with 350 remote sites.
SMS Administrator.  Responsible for getting antivirus software out to 5500 workstation in corporate setting. Project evolved into researching, planning, implementing, selling and maintaining an enterprise wide rollout of Microsoft SMS 1.2.  Acted as SMS administrator and lead for a 6000 seat, 25 location SMS user.  Spin off projects included application packaging, mentoring support staff on new tools (remote control), and helping to define lifecycle of the desktops.
PC Systems Support Specialist.  Performed as integral part of the help desk support team for a large help desk for a leading US automobile manufacturer.  Supported Consistent Office Environment (COE) on 85,000 workstations within the automotive division.  Was promoted to second level support in the division within one year and received awards and bonus for outstand achievements there.   Worked with Win3.1, Win95, NetWare 3.12, and WinNT4.0.   Also coordinated in the consolidation of support staff and rerouting calls to Dayton, Ohio.
Professional Skills
System Center suite – SCCM, SCOM, SCDPM, SCVMM, WSUS 3.0
Systems Management Server 2003, SMS 2.0 and SMS 1.2 migration and implementation
Microsoft MDT / BDD (Microsoft Deployment Tool / Business Desktop Deployment) experience
Windows Server 2008, 2003, 2000 directory services design, migration and implementation
Desktop Engineering experience - including PC hardware, all MSFT Operating systems,  anti-virus, backup software, WSUS, etc…
Microsoft applications including Office, SharePoint, VPC, VS
VMWare ESX / Virtual desktop initiatives 
Education, Training and Certifications
Bachelor of Science 
· Industrial Engineering degree: Automotive concentration
· Central Michigan University – 1988-1993
Current MCTS: Microsoft System Center Configuration Manager 2007, Configuration
Current Microsoft Certified Professional (MCP)
Current Microsoft Certified Systems Engineer (MCSE) for Windows NT 4 / A+ Certification / Novell C.N.A. in Netware 
Actively pursuing additional certifications
· MCITP: Win Server 2008 / Citrix / Virtualization / ITIL 
Work Experience
2005 - present, Senior Consultant-Microsoft practice – System Center focus, CDW (Berbee)
2003 - 2005, Senior consultant – SMS 2003 & desktop consultant, Intrinsic Technologies
2000 – 2003, Sales Engineer-ZENworks product group, Novell Inc (Callisto Software)
1999 – 2000, Senior Consultant - Microsoft practice – SMS 2.0, Software Spectrum (now Insight)
1997 – 1999, Desktop architecture team / SMS 1.2 & 2.0 Administrator, Kmart Inc. (now Sears)
1995 – 1997,  Network engineer - I.T. staff 1st & 2nd level support technician,  EDS / GM account (Now HP services)
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