Soedesh Bisessar
Summary
Talented, results-driven Microsoft network architect with versatile, cross-platform experience in Active Directory, messaging and network architecture, installation, implementation, integration, security, and administration in local and remote environments for diverse client industries (education, government, health care, non-profit, insurance, manufacturing\industrial\production, finance, retail, transportation and small business). Able to guide motivated, top-performing technical and application support teams in the administration, installation, training, and support of client/server hardware, software, peripherals, and networked systems for Microsoft Windows NT/2000/2003/2008 Server, Windows 7, Windows Vista , Windows XP operating systems and Microsoft Exchange 5.5/2000/2003/2010.

Available for relocation and extensive travel.
Technical Skills
· Windows NT 4.0 workstation

· Windows NT 4.0 Server

· Windows 95/98

· Windows 2000 Professional

· Windows XP

· Windows Vista

· Windows 7

· Windows 2000 Server

· Windows 2000 Advanced Server

· Microsoft Windows 2000/2003/2008 Active Directory

· Windows 2003 Server

· Microsoft Windows 2000/2003/2008 Network Infrastructure

· Microsoft ISA Server 2006/TMG

· Microsoft Windows 2000/2003/2008 Cluster Services

· Microsoft Exchange 5.5/2000/2003/2007/2010

· Microsoft System Management Server 2.0

· NetIQ DMA, Server Consolidator

· Miramar DNA

· Windows XP Professional
Notes Migrator for Exchange (Quest)

Professional Experience
11/03 – 12/10


CompuCom, Dallas, TX




Sr. Consulting Specialist 
Key Responsibilities

· Evaluate requirements, design, implement and support Microsoft solutions 

· Setup, document, structure, and lead IT implementation projects 

· Assist in estimating costs for IT implementation projects 

· Provide technical consultative sales support to account executives 

· Provide project-level guidance for junior level consultants 

· Assist account executives in understanding and identifying potential solution opportunities 

· Write statements of work, proposals, and RFP responses and present these to IT Directors 

Recent Consulting Services

Dobson Technologies – 2 Months

Designed a coexistence strategy for Exchange 2003 with Exchange 2010 and implemented on-site and remote Database replication technologies. Migrated all users’ mailboxes, public folders and Distribution groups to Exchange 2010. Decommissioned all Exchange 2003 servers with the end result of a full functional native Exchange 2010 environment.

PGW – 2 years

Complex divestiture from PPG a six thousand seat company to a 4000 new Organization PGW. Duties included the following under an extreme challenging 24X7 operations.

· Datacenter build

· Server and Blade server build

· Designed and implemented Active Directory for a number of 15 sites all over the U.S.

· Designed and implemented Exchange 2007 CCR at the main datacenter and SCR at a Disaster site

· Migrated all groups, users and computers with ADMTv3 to a new Active Directory domain

· Migrated all Exchange 2003/2007 Mailboxes to Exchange 2007 CCR using the Quest Migrator for Exchange

· Migrated all file servers using Robocopy and other third-party tools to Windows Server 2003 file cluster services

· Migrated all Citrix Servers using Backup Exec System Restore tool from Symantec. Converted images from virtual to physical and vice versa for numerous Windows Server platforms. Also boot from SAN disk where converted to local disk

· Migrated SQL and Oracle server from the source to the target domain

· Backed up and restored hundreds of GPO’s to the new Active Directory domain. Process required modifications and tweaking of GPO tailored for the new environment

· Migrated Hundreds of Servers from the source to the target domain

Par Pharmaceuticals – 5 Months

Migration of Lotus Notes to Exchange 2007 utilizing the transporter suite from Microsoft and Notes Migrator for Exchange from Quest Software. Updated Active Directory requirements to support Exchange 2007, Designed Exchange 2007 with SCC for main datacenter and SCR for Disaster site. Implemented coexistence with Lotus Notes and Exchange 2007. Migrated all mailboxes, DL’s and resources to Exchange 2007. Decommissioned lotus notes.

Numerous other projects

· Exchange 5.5 to Exchange 2000/2003 Migrations

· Windows XP migrations

· Application Packaging

· Windows Vista Migration

· Application virtualization using Microsoft Softgrid

02/03 – 11/03


Digital Geographic Technologies, Boston, MA




Sr. Network Engineer
Provide network consulting and support for clients throughout the Boston area, including: 

· Network design and implementation

· Windows 2000/Exchange 2000 implementations and migrations

· Implement Microsoft Back Office product: SQL, Exchange 2000, Project Server 2000, ISA Server

· VPN and Remote access solutions

· Security and Firewall implementations

· Provide first level support for escalated helpdesk problems and manage helpdesk staff

· Provide training and best practices to helpdesk staff on new technologies

09/96 – 09/02


Getronics, Billerica, MA




Sr. Network Engineer
Consulting services on Microsoft Technologies including:

Commonwealth of MA Information Technology Department (ITD) and Central Business Office (CBO)

· Assessed network infrastructures at varies agencies at the Commonwealth of Massachusetts for the design of Active Directory to facilitate a state wide migration to Windows 2000/Exchange 2000 (MassMail) encompassing 60000 users.

· Designed Windows 2000 Active Directory and Domain structure for ITD/CBO and 

· Migrated 1000 users from NT 4.0/Exchange 5.5 to Windows 2000/Exchange 2000.

· Restructured multiple Domains and Exchange 5.5 sites utilizing various migration tools including: NetIQ Domain Migration Administrator, NetIQ Server Consolidator and Microsoft Exmerge.

· Configured Windows 2000 Group Policies to take advantage of the new Security settings, Application deployment and Central Management of Client Desktops

· Provided knowledge transfer to the IT Staff at ITD and CBO for the implemented technologies.

Commonwealth of MA Information Technology Department (ITD)

· Assessed network infrastructure for a Common Operating Environment (COE) at ITD.

· Designed a COE for ITD and supporting Agencies outlining standards and procedures for desktops, servers, printers, naming conventions, hardware and software for implementation in a COE environment.

· Automated desktop and server deployment utilizing varies tools such as:

· Desktop DNA, Norton Ghost Enterprise Edition, Windows 2000 IntelliMirror, SMS 2.0, Group Polices and VERITAS WinINSTALL LE.

· Provided knowledge transfer for ongoing maintenance and support of the COE environment.

Provident Bank 

· Assessed and Designed Windows 2000 Active Directory.

· Migrated 500 users from NT 4.0 to Windows 2000 Active Directory 

Middlesex Bank

· Assessed and Designed Windows 2000 Active Directory and Exchange 2000.

· Migrated 600 users from NT 4.0 to Windows 2000/Exchange 2000

Curtis Mallet Law Firm

· Assessed and Designed Windows 2000 Active Directory and Exchange 2000 and 

· migrated 450 users from NT 4.0 to Windows 2000.

· Implemented Active Directory Connector and Migrated users mailboxes from Exchange 5.5 to Exchange 2000

USSA 

· Tested application compatibility on Windows XP utilizing the Application Compatibility Toolkit and provided fixes for applications to function with Windows XP

Commonwealth of MA Office Child Care Services (OCCS)

· Designed and implemented a Firewall solution for OCCS utilizing the SonicWALL PRO firewall at OCCS locations for SQL Database replication.

11/94 – 09/96


Dataserv, Chanhassen, MN




Network Integration Specialist
· Provided Technical Support to Field Engineers during deployment and migrations from Windows 3.1/Windows 95 to Windows NT

· Implemented Migrations from Windows 95 to Windows NT 4.0

· Provided Support to Cable Contractors 

· Performed Network and Software Setup at various Retail stores   

Education
Wentworth Institute of Technology, Boston, MA

Bachelor's Degree, Information Technology 1993  
Certifications:

· Microsoft Certified Technology Specialist Exchange 2007 (MCTS)

· Microsoft Certified Systems Engineer + Internet Windows NT 4.0 (MCSE+I)

· Microsoft Certified Systems Engineer Windows 2000 (MCSE)

· Microsoft Certified Systems Engineer Windows 2003 (MCSE)

· Microsoft Certified Systems Administrator Windows 2003 (MCSA)

· Cisco Certified Network Associate (CCNA)

· HP Master Accredited SAN Architect (MASE)
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